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Chao mtuing dén véi
Six Senses Con Dao!

Kinh chao Quy khéch,

Thay mit tat ca doi ngt nhén vién, Quéan ly Khu nghi dudng, va téi han hanh
gtii 16i chao don néng nhiét dén Quy khéch va long biét on sau sdc khi Quy

khach da lua chon day 1a noi nghi dudng ctia minh.

Trong sudt ki nghi ctia Quy khach, d6i ngii chdm s6c va quan hé khach hang
tuyét voi clia chung t6i sé cham séc Quy khach. Quan gia (GEM - Guest
Experience Maker) sé 13 ciu néi lién lac chinh cho cic yéu ciu ctia Quy khéch,

tii cdc yéu cau dic biét cho cac dich vu dm thuc dén céc tri liéu spa thu gian.

B0 lai sau lung thé gisi ban ron, Chung t6i hy vong chuyén tham ctia Quy
khach dén gia dinh Six Senses Con Pao sé 1a ky nghi tuyét voi nhat.

Quyén thong tin nay “T4t ca nhiing diéu tuyét voi khac” 1a moét phén trong
b6 bon quyén thong tin hitu ich. Ngoai ra, Quy khach sé tim thdy cac quyén
thong tin nay dudi tén goi “Nhiing diéu thu vi, nhiing mén ngon va nhiing
diéu tot”.

Quy khéch vui long lién hé véi ching toi khi cin bt ct sy ho trg nao.

Muc dich ctia ching t6i la gip Quy khéch c6 thé tim thdy su két ndi gitia ban

thén véi thé gisi xung quanh

Kinh chtc Quy khach ky nghi thu gian va vui vé tai Six Senses Con Dao!

Johannes Steyn

T6ng Quan Ly



Kham pha Six Senses

Con Dao

Thong tin
tr A dén Z!

Céc ndi dung huéng dan sau day
nhdm muc dich cung cap cho Quy
khéch thong tin téng quat vé cac

dich vu va san phé{m ctia chung toi.
Chting t6i nd luc dé ddm béo réng

tat ca céc tién nghi, noi that va cac
s&n pham tai Six Senses Con Dao déu
than thién v6i moi truong. Dong thoi,
su quan tam t6i da dé bao vé mai
truong tu nhién caa Khu nghi duéng
va moi truong xung quanh luon dugc

thuc hién.

Accounts (Tai khodn):

Hoéa don thanh toan tam thoi cta Quy
khach sé& dugc gtri dén dé Quy khéch
kiém tra vao budi t6i trudc ngay tra
phong. Vui long danh it phat dé kiém
tra noi dung dé ddm bao viéc thanh
toan duoc thuc hién nhanh chéng.
Néu c6 cau hoi, Quy khach vui long
lién lac Quan gia (GEM) dé biét them
chi tiét.

Activities (Cac hoat dong):
Chung t6i cung cap dung cu cho
cac hoat dong tai bai bién nhu chéo

thuyén kayak, bong chuyén....

Air Conditioning (Piéu hoa):

Nhiét do trong villa duoc diéu chinh &
muic 26°C Ia la nhiét do tiéu chuan dé
tiét kiém ning lugng theo Six Senses.
Tuy nhién, Quy khach hoan toan cé thé
diéu chinh theo nhiét d6 mong muon.
Dé gitip chiing t6i tiét kiém ning luong,
xin vui long tit diéu hoa nhiét do khi
khong can thiét.

Airport Transfer

(Phuong tién dua don):

Chung t6i sé& thong bao dén Quy
khéch thoi gian tra phong va gio khoi

hanh ra san bay truéc mot ngay.

Alcohol (Thitc uéng c6 con):
Thtic udng c6 con duge phuc vu
trong khuon vién khu nghi va trong

minibar cta villa.
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Arts and Crafts (Tha cong my nghé):
Quy khéch c6 thé thoa stic phat huy
su sang tao va ning khi€u nghé thuat

v6i cac dung cu ¢6 sdn ctia chung toi

Baby cots/ potty (N6i/ B6 cho em bé):
Nhitng dd vat nay sé dugc cung cap

theo yéu cau.

Bar (Qudy Bar):
Ban s& dé dang tim thay Elephant Bar

tai doi dién khu vuc 18 tan.

Barbecue (Tiéc nudng):

C6 thé t6 chc tai villa cta Quy khéch
cling nhu cac dia diém duoc thiét
kériéng theo quy dinh tai khu nghi
dudng. Dé biét thém thong tin, vui long
lién lac véi Quan gia (GEM).

Beach (Bii bién):

Chiing t6i c6 mot bai bién dep dai 1.6
km, noi Qty Khach c6 thé tan hudng
tron ven khong gian thién nhién tuyét
voi. Hay chung tay gop phan bao vé

mdi trudong bién sach dep.

Bike (Xe dap): Xe dap duoc trang bi
sdn. Vui long lién lac v6i Quan gia
(GEM).

Buggy Carts (Xe dién):

Trong truong hop Qui khach khong
mudn stt dung xe dap, vui 1ong goi
cho Quan gia (GEM) hogc L2 tan dé
sdp xép xe dién cho Qui khach..

Boutique (Ctra hang qua luu niém):
Ctra hang qua luu niém cta resort
mo cta tir 9 gio séng dén 5 gio
chiéu.Quy khach c6 thé lién hé qua
s dién thoai 6400.

Charity (Hoat dong tur thién):
Chting t6i ludn nd luc hd tro cong
déng dia phuong bang nhiéu hanh
dong thiét thuc. Quy khach mong
mudn déng gép quan &o cit tir thién,

vui long goi cho Quan gia (GEM)

Computers (May Vi Tinh):

May tinh xach tay c6 két noi internet
duoc trang bi dé Quy khach st dung
tai khu vyc Lé Tan. Vui long lién he

v6i Quan gia (GEM).
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Cultural Trips (Tham Quan Tim
Hiéu Van Héa Dia Phuong):
Dé biét thém thong tin, xin vui long

lién hé v6i Quan gia (GEM).

Dentist (Dich vu nha khoa):

Trén ddo c6 mot phong kham nha
khoa. Vui long lién hé véi Quan gia
(GEM).

Dietary (Ché d¢ dinh dudng):

Xin vui long cung cap cho Quan gia
(GEM) nhiing yéu cau dinh dudng
riéng ctia Quy khach.

Diving (Lan bién):

Quy khéch c6 thé di 13n bién tai cac
vi tri gan khu nghi va cac ddo xung
quanh. Dé biét thém thong tin chi
tiét, vui long doc thém trong quyén
“Nhiing diéu vui nhon” hogc lién lac

véi Quan gia (GEM)

Doctor (Dich vu y té):

Khu nghi dudng Six Senses Con Pao
c6y ta dia phuong tac truc 24/24;
chiing toi s& sip xép dé Quy khach

dén bénh vién dia phuong hodc

chuyén gia y t&€ & thanh phd H6 Chi
Minh. Vui long bam “0” dé goi cho Lé

tan néu Quy khach c6 yéu cau.

Dress Code

(Quy dinh vé trang phuc):

Quy khéch c6 thé st dung trang
phuc theo su lya chon riéng . Tuy
nhién, chung toi yéu cau Quy khach
st dung trang phuc tdm lich su,
khong qua hd hang tai khu vuce cong
cong nhu quay bar va nha hang. Khi
tham quan céc dia diém tam linh tai
Con Pao, Quy khach vui long dan méc

phtt hop vé6i phong tuc dia phuong.

Electricity (Nguén dién):

Dong dién trong villa 1a 220V. Néu
Quy khach ¢6 nhu cau st dung

céc thiét bi tiet hop hodc chuyén
déi dién, vui long lién hé Quan gia
(GEM). Quy khéach vui long tét tat
cé céc thiét bi dién, den va may
lanh khi roi khéi villa dé gitp tiét

kiém nang luong.
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Emergency number (S6 khan cap):
Vui long nhan phim “0” , dé goi cho
Quan gia (GEM) hodc Quan ly ca truc
(Manager on Duty)

Faxes/ Messages (Fax/ Tin Nhin):
Chung toi s€ giao tin nhin dén villa
bang 6ng tre. SG fax ctia Resort la

+84 254 3831 456.

Fire (Phong Chéng Chay N&):

Xin vui long tham khdo bang huéng
dan phong chéng chay né 6 mat sau
quyén s6 nay. Dé bao dam an toan
an ninh cho toan khu nghi dudng,
chiing t6i thudong xuyeén t6 chiic cac
budi huan luyén phong chéng chay
n6 tai khu nghi dudng, vi vay rat
mong su thong cdm ctia Quy khach
trong su6t qud trinh cac budi huan

luyén duoc dién ra.

First Aid (So cap ctru):
Chung t6i cung cdp dich vu chdm sé6c
y t€ xuyén su6t 24h . Vui long lién hé

Quan gia.

Fish (Ca):

Six Senses nd luc trong viéc bao ton
cac ngudn ca vi vay chang toi thuong
két hop v6i ngu dan dia phuong
danh bt c4 béng cac phuong phéap
danh bt ca bén virng nhdm tao cac
ngudn cung cap ca dam bao yéu cdu
chét lugng va do tin cay.

Fitness Center (Phong tap thé duc):
Phong tap thé duc dugc trang bi day
du cac dung cu va trang thiét bi can
thiét va md 24g mdi ngay.

Foreign Exchange

(Quy ddi ngoai té):

Vui long lién hé Quén gia hodc Lé
tan néu Quy khach muén quy déi
ngoai té. Ti gia sé dugc cap nhat
mdi ngay.

Furniture (N¢i that):

Noi that tai Khu nghi dudng duoc
st dung b:?mg vat liéu than thién véi

moi truong nhu go co va tre.
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Games (Tro choi):
Ban co vua / backgammon duogc dat

sdn trong villa.

Gecko (Thin lin):

Than 13n 1a duoc xem 1a linh vat tao
ra Am thanh déic biét va hoan toan vo
hai. Thin 13n chi &n con tring nhu

mudi va rudi.

Gratuities (Tién tip):
Tién tip cho nhan vién ctia ching toi

la tuy y ctia Quy khéch

Hairdryer (May siy toc):
May sdy téc dugc dit trong td quan

4o trong phong tim.

Host (Quan gia):
Tai Six Senses, “Host” hay “ Quan
gia” duoc st dung nhu tén goi cho tat

ca cac nhan vién & Khu Nghi Dudng.

Hot water (Nuéc nong):

Vui long kiém tra nhiét do nudc néng
trude khi st dung. Trong bon rtra
mit hodc bon tim, van nudc noéng

luén ndm bén tay tréi.

Housekeeping (Dich vu phong):
Chting t6i c6 thé cung cap céc vat
dung can thiét trong villa. Ngoai ra,
vui 1ong lién hé Quan gia néu can hd

tro thém.

Ice (Da):
Quy khach vui long lién hé Dich Vu
Am Thuc tai phong hodc Quan gia.

In Villa Dining (Dich Vu Am Thuc
Tai Phong):

Dbay la dich vu 24 gio. Vui long goi
truc tiép s6 6663.

Insects (Con trung):

Do dédc thit cia méi truong nhiét doi,
¢6 rat nhiéu loai con trang. Chung toi
thuc hién céac bién phap phong chong
mudi thuong xuyén. Tuy nhién, d6i
khi Quy khach van nhin thdy mot

s0 loai con trung vo hai. Thudc xit
chdng con trung tu nhién duoc dat
s&n trong phong tdm. Ngoai ra ching
toi khuyén khich Quy khéach st dung

mung/ man chéng mii/ con trung.
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Internet/ Email:
Khu Nghi dudng duoc trang bi dich
vu Internet t6c do cao trong villa

cling nhu & cac khu vuc cong cong.

Jelly Fish (Stta):

Tai cac vung nhiét d6i, thinh thoang
stra bién s& xudt hién ngoai khoi xa.
Néu Quy khach khong may bi can,
vui long lién lac véi Quan gia dé c6

st chdm soc y t& tir Y ta ctia chang toi.

Jet Lag (Léch mi gio):

Hién tuong léch mui gio xay ra khi

di chuyén bing mdy bay qua nhiéu
mui gio khac nhau. N6 bi gay ra boi
viéc thay déi déng ho sinh hoc. Cac
hién tuong léch mai gio chi 1a tam
thoi va bao gobm ching mat ngu, cing
théng, kho tiéu va mat phuong huéng
sau khi di chuyén béng duong hang
khong va thuong kéo dai mot ngay

dé co thé diéu chinh lai dting mdi gio.

Céc bién phap c6 thé ké dén nhu:
di ra ngoai truéc khi hoang hon va
ngdm mit troi 13n dén khi sup t6i -

diéu nay sé gitip nao by chuan bi cho

viéc di ngti. Dé két thiic qua trinh
nay, thtc day trudc khi mat troi moc
ngay hom sau va Quy khach sé tu
dong danh thac nao bo dé don chao

ngay moi.

Jogging (Chay bo):

Bai bién ctia Six Senses Con Dao la
noi ly tudng dé tap thé duc. Vui long
cha y anh hudng cta nhiét d6 va do

am trong ldc chay.

Linen - Bed/ Towels (Khan trai
giuong linen/ Khan tim):

La mot phan trong viéc bao vé moi
truong, chiing t6i sé thay khan trai
giuong mdi 3 ngay trong ky nghi cta
Quy khéch, néu Quy khach mong
muon ching toi thay mdi ngay, vui
long dat “Thong diép xanh” lén
giuong. Vui long treo khan tdm trong
phong tdm néu Quy khach mu6n thay

moi.

Laundry/ Valet (Giat Gi):
D6 gidt duge dit trong tui gidt Gi
trude 9h sang sé dugc thu va hoan tra

trong ngay. Vui long thong bao véi



Khdm Phd Six Senses Con Ddo

Quan gia néu Quy khach muén st

dung dich vu gidt Gi nhanh.

Library (Thu vién):

Tt sach “Sense of Intelligence” ndm
6 khu vuc chinh; Quy khéach c6 thé
lya chon sach, tro choi hodc tap chi
dé thudng thic. Nhitng quyén sach
Quy khach dé lai cho chting toi rat
dang tran trong va sé duoc thudng

thtic boi nhiing khach khéc.

Lighting (Pen dién):

ben dién tai cac 161 di dugc gitt & muc
toi thiéu dé gitr cdm giac tu nhién.
ben pin dugc dat sdn tai phong & va

c6 thé sac dé st dung nhiéu lan.

Massage (Xoa bop):

C6 nhiéu liéu trinh massage va lam
dep tai Spa. Vui long xem thém trong
quyén Thong tin Spa.

Mobile Telephone (Pién thoai):

Dé gift sy yén tinh va thanh binh
trong ky nghi cta Quy khach, ching
toi khuyén khich viéc st dung dién

thoai di dong c6 chon loc.
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Music System (Hé thong Am thanh):
Heé théng am thanh duoc cai dit tai
mdi phong ¢. Vui long doc huéng dan
str dung hodc lién lac v6i Quan gia.
Quy khach luu y gitr sy yén tinh cho
céc phong nghi khéc bang cach gitr am
luong & mic thich hop.

Mosquito (Mubi):

Dé tao su thodi mai cho Quy khach,
chung toi da didt man chéng mudi
trén giuong va nhang mudi dé st

dung trong ngay.

Chting toi kiém soat mudi bang cach
phun thuéc. Dung dich chéng mubi
tir thién nhién dugc cung cép trong
ti quan 4o va chtng toi khuyén

khich viéc stt dung man chéng mudi.

Mosquito Coils (Nhang mudi):

Vui long d6t nhang mudi trong con
&ch bing sanh trong phong tdm va
phong ngti dé tranh hu héng va nguy
hiém do Itra.Nhang mudi thay thé co

thé tim thay bén ngan kéo bén phai.
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Newspapers (Bao chi):

Trong phong ctua Quy khach duoc
dit sdn gidy huong dan tai bao online
mién phi. Ngoai ra, bao gidy ciing

dugc cung cdp vao bira sang.

Nudity (Khéa Than):
Céc hinh thtic khéa than déu bi cAm

tai Viét Nam.

Paper (Gidy):
Chung t6i c§ gdng dé tai ché tat ca

gidy st dung trong Khu nghi.

Picnic (Da ngoai):

Néu Quy khach muén tan hudng bira
trua trén bai bién hodc & mot noi gan
gtii v6i thién nhién, vui long lién lac
v6i Quan gia hodc xem thém trong
quyén “Nhimg diéu vui nhon” hosc

“Nhitng mén ngon”.

Pillows (G#&i):
Chiung t6i c6 nhiéu loai g6i dé Quy
khéch lua chon, vui long xem tai to

thong tin d&t ¢ dau givong.

Restaurants (Nha hang):
Vui long xem thém chi tiét va thuc
don trong quyén “Nhiing mén

ngon”.

Safe (Két sit):

MB&i phong dugc trang bi mot két sat
cho Quy khach stt dung va Quy khach
vui long xem bang huéng dan dit bén
trong. Khu nghi sé khong chiu trach
nhiém cho bat ky mat mat, hu hong
nao. Vui long thu don hanh ly trudc
khi tra phong.

Sand (Cat):
Lu nuéce va “con nhim” duoc dat lai
16i di dé Quy khach rtra/ lau chan

trudc khi vao phong.

Sanitary Towels (Gidy V¢ sinh):
Dé phan huy giay vé sinh, vui long
st dung tui gidy nau duoc cung cap

va khong bé gidy vao bon cau.

Satellite TV
(Ti vi Truyén hinh Cap):

Tivi trong phong Quy khach c6
khoang 20 kénh truyén hinh vé tinh.

11
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Service Charge (Phi phuc vu):
5% duoc thém vao héa don ctia hau hét
cac dich vu va sé duoc chia déu cho tat

ca nhan vién cta Khu nghi dudng.

Shells (V6 s0):
Vui long khong nhédt vo so hay san ho.

Smoking (Hat thuéc):

Ban quan ly Khu Nghi Dudng yéu
cau quy khach khong hut thudc tai
cac khu vuc chung nhu cac khu nha
hang bén trong va bén ngoai, quay
bar, ho boi, sdnh don khach va bén
trong villa. Tuy nhién, ching t6i c6
sdp x€p mot s6 vi tri danh cho Quy
khéch khi ¢ nhu cau hut thuéc,
xin vui long theo sy huéng dan ctia

nhan vién.

Snakes (Rin):

Vi ndm trong khu vuc cay cdi c6
nhiéu va dugc bao ton, thinh thoang
s& c6 ran xuat hién trong Khu nghi..
Xin dtmg hoang so vi &t hén ching
ciing s& ngac nhién khi thdy Quy
khach. Trong truong hop nay, su

than trong ludén duoc dé cao.
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Snorkelling (Boi v6i 6ng tho):
Vui long lién lac v6i Quan gia hodc
bo phan Giai tri tai bai bién dé c6

thong tin.

Spa (Liéu trinh Thu gian):
Nhiéu goi tri lieu va lam dep ludn c6
s8n tai Six Senses Spa. Vui long xem

thém trong quyén thong tin Spa.

Stationery (Van phong pham):
Gidy viét c6 thé tim thay trong tap
van phong pham dt tai phong.

Sun Care (Chéng ning):

Anh ndng mit troi tai Con Dao rat
gay git; hdy can than va luon doi
nén, thoa kem chéng ning va deo

kinh ram.

Sunrise/Sunset (Binh minh/
Hoang hon):
Mat troi moc khoang 5:30 sang va

1&n lac 5:30 chiéu.

Swimming (Boi 16i):
Vui long boi gan bo va thong bao voi
nguodi khac néu Qui khéch di boi mot

minh. Vui long danh thoi gian doc
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R

phan “An toan va chay nd” trong
quyén thong tin nay dé c6 thém chi

tiét.

Swimming Pool (H6 boi):

Vui long khong st dung kinh va vat
dé vo tai khu vuc hé boi; Quy khéach
s& tim thdy b dd dung trong tu tai
phong; vui long lién lac v6i Quan gia

néu can thém.

Tea and Coffee (Tra va Ca phé):
May pha tra va ca phé duoc trang bi

sdn O tat ca cac phong,.

Telephone (Pién thoai):

Néu Quy khach muén goi dién thoai,
vui long bam s6 “9” dé goi ra bén
ngoai. Dé goi téng dai, vui long bam
0 “0”. Cude phi cudc goi sé phu
thuoc truc ti€p vao nha cung cap

mang dién thoai.

Dé giit khong gian yén tinh cho Quy
khach, chang to6i khuyén khich Quy
khach chi st dung dién thoai khi cdn
thiét.

Television (Ti vi):
Danh séch céc kénh truyén hinh

duoc dit canh Ti vi.

Tennis Courts (San tennis):

C6 mét vai san bong tennis & Con
Déo, nhan vién ctia chiing t6i sé cling
v6i Quy khach luyén tap. Vui long

lién lac v6i Quan gia néu can ho tro.

Toiletries (Cac vat dung nha tim):
C6 nhiéu loai san pham st dung cho
nha tim duoc dit sdn trong villa. Cac
s&n pham khac c6 thé duoc tim thay

O ctra hang d6 luu niém.

Towels (Khin tim):

Néu Quy khach muén thay khan, vui
long dat ching & phong tdm hodc
trong tai gidt. Néu Qui khach mudn
tai st dung khan, vui long ddt ching
trén gia treo. Trong phong & Quy
khach sé& tim thay khan tdm dimng
trong nha va khan di bién dé dung

ngoai troi.
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Valet Service (Dich vu khac):
Chung t6i cung cap dich vu do va
déng goi hanh ly cling nhu danh

giay. Vui long lién lac v6i Quan gia.

Wake up calls (Bao thrc):
Dé sdp xép bao thuc ca nhan, vui
long lién lac v6i Quan gia hodc téng

dai bang cach bam phim s6 “0”.

Water (Nudc):

Nudc trong voi duge cung cap ti
ngudn nudc dia phuong va khong
thé uong dugc. Chung toi tu san
xuét nuéc bing hé thong tham thau
nguoc. Nhing chai nudc duoc dat

trong phong nghi 1a mién phi.

Water Use (St dung nudc):

Khu nghi dudng c6 quy dinh vé viéc
bao vé moi truong, vi vay, chang toi
tai sit dung nudc thong qua hé thong
loc nhu moét ngudn quy gia. Chang
to1 khuyén khich Quy khach khong

st dung nudc lang phi.
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Water Sports (Thé thao duéi nuéc):
Chung tdi c6 mot s6 dung cu choi thé
thao dudi nudc c6 sdn tai BO phan

Giai Tri.

Wet Swimsuit Bag (Tai dung d6 uot):

Tai dung do uét c6 thé tim thay

trong ti quan 4o tai mdi phong nghi.

Wine Cellar (HAm ruou):

Chung t6i c6 hon 200 nhan hiéu rugu
dé Quy khach lya chon. Dé tham
quan hdm rugu, vui long lién lac voi

Quan gia hodc B6 phan Nha Hang.

Wine Tasting (Thit rugu):

Budi thtt ruou sé duoc t6 chiic néu cd
yéu cau.

X: Banh dau! Quy khach dang ¢ day!
Y: YOU! (Quy khach!): Quy khach la
su uu tién hang dau ctia ching toi.
Vui long lién lac véi chang toi néu
Quy khéch can thém thong tin hodc
can hd tro.

Zzzzz77777: Chlc ngd ngon!

Khdm Pha Six Senses Con Pdo
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Khdm Pha Six Senses Con Pdo

Thong Tin Lién Lac

Si1x Senses Con Dao

BO Phan Giai Tri 6555
L& Tan Six Senses 6662
Qudy Luu Niém 6400
Spa 6668
Pia diém

Quady Bar Elephant 6338
Nha hang canh bién 6334
Phuc vu phong 6663

Néu Quy khach muén goi dién thoai,
vui long bam s6 “9” dé goi ra bén
ngoai. Dé goi téng dai, vui long bam
s6 “0”. Cudc phi cudc goi sé phu
thudc truc ti€p vao nha cung cap

mang dién thoai.
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Khach san — Khu nghi
duong — Spa Six Senses

Tam Nhin

Gitp moi nguoi tai két noi véi chinh
ban than ho, véi nguoi khac va véi

thé gioi xung quanh.

/ e .
Cac Gia Tri
Cam Xuc Pia Phuong,
Gia Tri Toan Cau
La mot phan cta co cau va van hoa
dia phuong, nhu van hoa hop v6i thé

gioi rong lon.

Trach Nhiém Va Quan Tam

Quan tdm dén nhan vién va cong
déng dia phuong. Cam két bao ve
moi truong théng qua cac du an phat

trién bén vimg.

Trai Nghiém Poc Pao

Nhiing trai nghiém doc déo va co
anh hudng sé gitp khuyén khich
su hdi phuc va mang lai that nhiéu

nang luong.
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Stc Khée Hang Pau
Mang dén cac chuong trinh chdm séc
stc khoe v6i ki thuat va ki nang tir

cac chuyén gia hang dau.

Than Thién Hiéu Khach
Phuc vy tinh t& va ddy cdm xtc bat

dau tur su thau hiéu.

VuivaLa

Nghé thuat va trai nghiém doc nhat,
bat ngo va thinh thoang khong nhu
nhing diéu binh thuong. Puoc mang
dén tir tri to mo va sit sdn long dé

trai nghiém.

Huéng dan vé An toan
phong chay chira chay

Huéng Dan
An Toan
Chay No

Loi khuyén cho Quy khach la hay
lam quen véi cac thiét bi trong phong

nghi va vi tri ctia khu nghi duéng.

Xin vui long khong hut thude trong
villa. PAm bdo tat ca thudc 14, v.v.
duoc dap tdt mot cach hop 1y truée
khi Quy khach roi phong nghi hodc
trude khi di ngu.

Nghiém cdm st dung cac thiét bi
sudi &m nhu dia néng hodc 10 sudi
trong phong nghi hodc cac khu vuc

khéc cua Khu nghi dudng.

Néu Quy khéch c6 bat ky van dé
nao voi thiét bi chuyén mach dién
hodc 8 cdm trong phong nghi, vui
long théng bao cho Quan gia cda
Quy khach.

Truong Hop
Chay Trong
Phong Nghi

1.

Thong béo cho téng dai ngay lap
ttc bdng cach bam phim s& “0”

hodc Quan ly (Duty Manager).

Str dung céc thiét bi chita chay
trong Villa dé ngén chdn ngon

Itra trong ltac cho doi do6i ctru hoa.
(Vui long xem huéng dan st dung

binh chita chdy & trang ké tiép).

Néu ngon Ita ngoai vong kiém
soat, SO TAN NGAY LAP TUC,
dong tat ca cac ctra, khong dem

theo hanh Iy va vat dung ca nhan.

Trong bat ct tinh hu6éng khan cap
nao, LUON LUON NGHI DEN
SU AN TOAN CUA BAN THAN.

Khoéng mao hiém.

Chi quay trd lai villa khi nhan

duoc thong bao ctia ban Quan Ly.
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Huéng Dan Vé An Toan Phong Chdy Chita Chdy

Fire Alarm
(Bdo chay)

1. Khi nghe chuéng bao chay, vui
long roi khoi tdoa nha bang 161
thoat hiém gan nhat va dén khu
vuc so tan dinh vi trén ban do
ctia Khu Nghi Dudng - cach
khu vuc chay t6i thiéu 500
feet/150 mét.

2. Co6 doi ctu hoa thuong truc tai
khu Nghi Dudng,.

St dung Binh
Chira Chay

Néu ngon Itra nho c6 thé dap tit va
ban da dugc dao tao cttu ho, ban c6
thé chon st dung mot binh ctu hda

dé dap ltra.

Neéu ban ¢6 bat ky nghi ngo vé kha
ning dap tit ngon Ita, dimg c6 ging.

So tan!

Truée khi c6 gdng dap ltra bing binh
chita chdy, tu hoi ban than cac cau

sau:

1. Toi c6 thé thoat ra khoi khu vuc
nhanh chéng va an toan néu tdi ¢d

dap tét dam chay?

2. Toéi c6 dung loai binh chita chdy
khong?

3. Binh chita chay du 16n dé chita chay?
Khu vuc nay khong c6 cac nguy

4. cokhéac nhu vat liéu doc hai va cac

manh vo?

Dé str dung binh ctru héda, vui long
ghi nhé cac chit viét tit P.A.S.S

P - Pull the pin (Giat chot khoa). Gitr
binh chita chay, luu y dé voi phun

huéng ra xa ban va nha co khéa

A - Aim low (Gitt binh ¢ khoang cach
thap so voi mit dat). St dung binh
chtra chay phun vao goc lua.

S - Squeeze the lever slowly and

evenly (Nam chit don bdy, tiép tuc

phun vao dam chay)

S - Sweep the nozzle from side-to-

side (Quét voi phun tir bén nay qua

bén kia dam chay).
1 2 3
HOLD UPRIGHT. STAAT BACK 10 FEET. SCAEETE LEVER
PLILL NG P AIM AT IASE OF FERE mmmm

e Q)
- 4 5
o
,'jl“-& M

An Toan Tai
Khu Nghi
Dudng

Khu nghi duéng Six Senses Con Pao
mong mudn dem lai cho Quy khach
ki nghi thoai mai va thu gian nhat
c6 thé. Quy khéch vui long danh vai
phtt dé doc cac huéng dan vé an

toan dudi day:

Dé dam bdo su tién nghi cho Quy
khach, chang t6i khuyén khich Quy
khéch st dung két st trong phong
nghi dé cat gitr tién bac, trang stic
cting nhu nhiing d6 dung ca nhan
6 gid tri. Quy khach khong can dem
theo tién mét trong khu nghi dudng
vi tat ca cac dich vu Quy khach su
dung sé duoc téng két vao hoa don

cudi ky nghi.

Khu nghi dudng Six Senses Con Bao
khong cho phép nguoi la va buén ban

hang rong vao trong khu vuc khu nghi
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dudng. Chiing toi khuyén khich Quy
khach khong cho phép nguoi la vao
khu vuyc phong nghi.

Néu Quy khach khéng chéc chdn vé
nhéan dang ctia cac nhan vién trong
khu nghi dudng, vui long kiém tra

va xac nhan hodc goi cho Quan gia;
chting t6i c6 doi bao vé rieng 24/24 dé
dam bao an toan cho khach va nhan

vién.

Con Dao 1a noi rat an toan va khu
nghi dudng Six Senses ciing vay; tuy
nhién, hay tan dung t6i da 6 khoa
trong phong nghi cting nhu chad y
dén tai san c4 nhan khi ¢ noi cong
cong hodc trong va ngoai khu nghi

dudng.

Xin luu ¥ réng khu nghi dudng
khong chiu trach nhiém cho cac mat
mat vé tai san nhung chung toi sé& ghi
nhan cac truong hgp mat mat xay

ra; vui long lién hé véi bo phan tién
sanh hodc Quan gia néu Quy khach
lam that lac tai san. Nhing tai san vo

chu sé duoc tiéu huy sau 3 thang.

Moé1 Truong
Xung Quanh
Ta

Six Senses ludn c& gang han ché t&i
da cac tdc dong ctia con nguoi va

cac cong trinh xay dung tuong rao
vao mdi truong xung quanh nham
tao ra moi truong séng hoa hop voi
tu nhién, noi ma ban c6 thé dé dang
bt gap cac loai dong vat ving nhiét
déi. Toa lac trong khu vuc nhiét doi,
cac loai rén 1a mot phan tu nhién can
thiét trong hé sinh thai nham kiém

soat sO luong céc loai dong vat khac.

Rén la mot loai dong vat nhit nhat.
Néu bit gap, Quy khach nén gitt
khodang cach an toan va cho dén khi
ching di chuyén di chd khac. Vui

long khong bét va giét ran.

N

An Toan

N o R
Bo Bién
Rip Currents (Dong nudc xoay):
Dong nudc xoay xa bo la dong chay
manh cuén tir bo ra xa bién. Dong
chay xa bo thuong duoc hinh thanh
doc theo cac bai bién cé u cat xa bo.
Dong chay xa bo 1a hién tugng luu

thong dai duong tur nhién.

Viy tai sao cac dong nudc xoay lai

nguy hiém?

Dong nudc xody rat nguy hiém vi
chiing c6 thé kéo chiing ta ra khoi
bo nhanh chéng, vao cac viing nuée
xa bo va sau hon. Chung tro nén ddc
biét nguy hiém khi nhitng nguoi boi
161 hoang loan va c6 chong lai dong
nudc xody dang cd géng kéo ho di xa
khoi bo.

Trai véi nhiing gi ching ta thuong

nghi, dong nudc xody khong kéo

nhiing ngudi boi 16i xuéng dudi nudc.

Chting c6 thé di chuyén véi van toc

lén dén 2.4 mét/ giay, nhanh hon van
dong vién boi 161 Olympic. Vi t6c

do nay, luc day ctia dong chay 1a qué
manh d8i v6i ca nhitng nguoi boi gioi
va ¢ géng chong lai dong chay dé
quay lai vao bo la kho, tham chi c6
thé gay tir vong néu nhiing nguoi boi
16i hodng loan va c8 gang vung vay.
Trén thyc t&, cac dong nudc xody 14y
di sinh mang ctia nhiéu ngudi hon la

bao, 16¢ xody va sét.

Look at the signs (Cha y bién bao):
C6 mot vai diéu ban ¢6 thé lam dé
bao vé ban than khoéi nhiing nguy
hiém tiém &n ctia dong nudc xa bo.
Trude tién, tham khao céc chuyén gia
cua Trung tam Lin vé cac dong chay
xa bo nguy hiém. Ngoai ra, ludn luu
v hé théng co canh bao vé cac mach
nude ngdm va dong chay xoay trong
khu vuc diém 1a mot dong nudc hep,
manh chay xiét ra xa bo va c6 su khac
biét vé mau nude thuong mang theo

bot va cdc manh vo.



What should you do? (Quy khach
nén lam gi?):

Néu Quy khéch bi méc ket trong
dong nudc xody, khong hodng s¢

va khong c6 géng boi nguoc vao bo!
Vi hau hét cac dong nudce xody déu
tuong doi hep, dé thoat khéi dong
nudc xody, ban nén boi theo huéng
song song v6i duong bo bién. Néu
roi vao dong chay xody va bi cuén ra
xa b, chi can nh¢ cum tir don gian
“Pimg cd géng boi vao bo ... Hay boi
sang trai hodc phai”. Khi da thoat
khoi dong nude xody, hay boi vé phia

bo bién.
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Six Senses Con Ddo 1a déi tac ctia
Phong kham Quéc t& SOS trong
chuong trinh Cham séc 24 gio danh
cho khach nghi duéng, véi cac hd
tro sau:

Telephone Medical Advice and
Referrals (Dién thoai Tu van va
Gidi thiéu Y khoa)

Lién quan dén cac van dé y t&, Quy
khéch vui long lién hé phong kham

dé duoc:
* Tuvany t€24 gio
e Tro giap dadt hen tai Phong

kham quéc t&€ SOS Thanh pho
H6 Chi Minh hodc & noi khac

e HO0 tro nhap vién

Emergency Assistance (H6 trg

khan cap)

Déi véi truong hop y t& khan cap,

phong kham c6 thé:

e Theo déi tinh trang ctia Quy khéach
nhim dam bao cung cap dich vu
chdm séc y té€ phat hop

e Sap xép tat cac thi tuc can thiét
dé di chuyén Quy khach dén bénh

vién hogc trung tam y t€ gan nhat.

*  Sap xép tht tuc dé vé nude néu
can thiét
International SOS HCMC Clinic

(Phong kham Qudc t&€ SOS tai thanh
ph6 Ho Chi Minh)

Doi ngti bac si va y ta trong va ngoai
nudc c6 mat 24 gio trong ngay, bay
ngay mot tuan. Nhim dap tung nhu
cau cham soc stc khoé ctia ban,

phong kham cung cép:

¢ Kham téng quét

e Stic khoe tré em

e Stc khoe phu nir

e Tuvan vé vic xin va thudc mang
theo du lich

e Tim mach

e Daliéu

e Chinh hinh

e Vatlitriliéu

e Tamli hoc

*  Dich vu chdm séc rang miéng

e Nhan vién y t€ va dich vu chdm
séc khach hang bang tiéng Nhat

va Han

Co s6 vat chat tai phong kham

Thanh ph6 H6 Chi Minh bao gom:

*  Nha thuéc

* Phong thi nghiém va chup
X-quang 24 gio

* Siéuam

e Cosd vat chat

*  Céc phong cap ctu dugce trang bi
day du thiét bi
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All the Other Stuff

Six Senses Con Dao
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Welcome to
Six Senses Con Dao!

Dear Guests,

On behalf of all our Hosts, our Resort Manager, and myself, I would like to

welcome you and say how delighted we are that you have chosen to be here.

During your time with us, our wonderful Team of Guest Service and
Guest Relations Hosts will be on hand to look after you. Your GEM (Guest
Experience Maker) will be your key point of contact for anything you may

need, from unique dining experiences to relaxing spa journeys.

We trust your visit to Six Senses Con Dao is a most enjoyable one and that

leaving the busy world behind, you are able to truly relax.

This booklet “All the Other Stuff” is part of our compendium collection full
of useful information. In addition to this summary, you will find booklets

entitled “The Fun Stuff”, “The Tasty Stuff” and “The Good Stuff.”

Should you require anything, please do not hesitate to contact any of us with

your special requests.

Our aim is to help guests reconnect with themselves, others and the world
around them.
Relax, have fun and enjoy your stay with us at Six Senses Con Dao.

Be Inspired,

Johannes Steyn

General Manager
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Discover Six Senses

Con Dao

A to Z Guide

The following guide provides a
short overview of our services and
products. We endeavour to ensure
that all amenities, furniture, bedding
and products at Six Senses Con

Dao are environmentally friendly.
Similarly, the utmost care is taken to
protect the natural environment of

the Resort and its surroundings.

Accounts

Your provisional bill will be
presented for your perusal the
evening prior to your departure.
Please take a few minutes to check
the contents to ensure a smooth check
out. If you have any questions, please

contact your GEM.

Activities
Kayaking, beach volleyball or just
lying on the beach. Please refer to

“The Fun Stuff” for more details.
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Air Conditioning

Upon arrival your Villa temperature
will be set at 26°C which is our Six
Senses energy conserving setting.
This can be adjusted to your preferred
temperature. To help us save energy,
please turn the air conditioning off

when it is not required.

Airport Transfer
We will inform you about your
scheduled departure time, the day

prior to your departure.

Alcohol
Alcohol is served throughout the Resort

and in your minibar.

Arts and Crafts
Creative equipment is available for

you to express your artistic talents.

Baby cots / potty

These are available upon request.
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Bar
The bar is located by The Market.
For more information, please refer to

“The Tasty Stuff”.

Barbecue

Available in the privacy of your Villa
as well as other locations. For more
information, please refer to “The

Tasty Stuff”or contact your GEM.

Beach

We have 1.6 km of beautiful beach,
where the sea is calm and accessible
during high and low tide. Please help

us keep our beaches free of litter.

Bicycles
Bicycles are available. Please contact

your GEM.

Boutique
The Resort’s Boutique is open daily
from 9:00 am to 5:00 pm. Extension

number 6400.

Buggy cart / Golf cart

Buggies are available on request if
you wish not to use your bicycle.
Ask your GEM or call reception to
request this service. A buggy driver

will be with you as soon as possible.

Charity

We support local communities in
every way we can; if you wish to
donate used clothes to charity, please
feel free to call your GEM, who will

gladly make the arrangements.

Computers

We offer complimentary use of
laptop computers at reception.
High-speed wireless internet access
is available in your Villa and most

common areas.

Cultural Trips

These can easily be arranged. For
more information, please refer to
“The Fun Stuff” or contact your
GEM.
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Dentist
We have one dental clinic on the

island. Please contact your GEM.

Dietary
Please discuss any special dietary

requirements with your GEM.

Diving

Diving is available at various
locations around Con Dao and
neighbouring islands. For more
information, please refer to “The Fun

Stuft”or contact your GEM.

Doctor

Six Senses Con Dao Resort has a nurse
on call 24 hours a day. Arrangements
can be made to visit the local hospital
or specialist physicians in H6 Chi Minh
City. Please dial “0”.

Dress Code

Please feel comfortable to dress

as you wish. We would request
however that in the bar and
restaurants women cover bathing
suits and men cover bare chests. Any

form of public nudity is prohibited
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in Vietnam. While exploring Con
Do village please remember to
dress appropriately to local customs.
For visits to most cultural sites long
trousers are required and shoulders

must be covered.

Electricity

The current is 220V. For additional
equipment like adaptors and
converters please contact your
GEM. Please turn your lights and air
conditioner off when you leave your

villa to help us conserve energy.

Emergency Number
Please dial ‘0’ to contact your GEM

or our Duty Manager.

Fax / Messages
These are promptly delivered to
your villa in a Bamboo stick. Our fax

number is +84 254 3831 456

Fire
There are separate emergency
instructions at the back of this

compendium. For your own security,
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we organize regular fire drills to train
our Host Team in firefighting; we
appologise for any inconvenience

these drills may cause.

First Aid
Our nurse is on call 24 hours per day.
Please contact your GEM if you wish

to see our nurse.

Fish

Six Senses is maximizing its efforts to
source fish from sustainable fishing
methods, often working closely with
local fisherman. Wherever possible
we purchase local fish, ensuring the

quality of the source is reputable.

Fitness Centre
Our fitness centre offers a selection
of weights and equipment and is

open 24h daily.

Foreign Exchange

Currency exchange service is
available at the Reception or
simply ask your GEM to assist. The

exchange rates are updated daily.

Furniture

Our best efforts have been made
to use materials from sustainable
sources: palm wood, bamboo,
plantation teak, and papier-maché

and mulberry bark paper.

Games
There is a backgammon/ chess table
in your villa. A variety of other board

games are available from your GEM.

Gecko

The geckos are our lucky mascots.
They make a clicking sound and are
totally harmless. They hunt little

insects such as mosquitoes and flies.

Gratuities
Gratuities for our Hosts are at

your discretion.

Hairdryer
Your hairdryer is located in the closet

in the bathroom area.
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Host
At Six Senses, all employees are
referred to as “Host” as this is their

primary task within any of our Resorts.

Hot water

Please adjust the water temperature
before getting in the shower. When at
the basin or in the bath, the hot tap is

always on the left.

Housekeeping

Please contact your GEM for any
assistance you may need. We can
provide a wide selection of amenities

on request.

Ice
Should you require ice, please advise

your GEM or In Villa Dining.

In Villa Dining

Available 24 hours. Kindly dial
extension 6663 or refer to “The Tasty
Stuff” for menus.

Insects

Being in the tropics, there is an
abundance of insect life. We control

the mosquitoes by spraying the

Resort regularly. Even so, you may
find occasional insects in your villa
all of which are harmless. Natural
insect repellent sprays are provided.
The use of the mosquito net is

recommended.

Internet/ Email

The Resort is equipped with high
speed wireless Internet access in
most common areas as well as in all

villas. No password is required.

Jelly Fish

Occasionally jellyfish occur around
our shores. If you get stung, please
contact our resident nurse through

your GEM.

Jet Lag

Jet lag occurs after air travel across
several time zones. Symptoms of
jet lag are temporary and include
insomnia, irritability, indigestion,
and disorientation in the days

following air travel.

For some Jet Lag remedies, go

outside just before sunset and watch
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as the sun goes down and the sky
turns to night - this will trigger
the brain to prepare for sleep. To
finish this cycle, rise just before
sunrise the next day and watch

as the sun comes up and you will
automatically awaken the brain to

the new day ahead.

Jogging

The beach at Six Senses Con Dao

is ideal for working out. Please
remember the effects of the heat and

humidity whilst running.

Linen - Bed/ Towels

In light of our environmental
concern, we will change your bed
linen on every 3rd day of your

stay. If you prefer to have your bed
linen changed daily please place

the “Greenability Notice” on your
bed. Should you wish to reuse your
towels, please leave them hanging in

the bathroom.

Laundry/ Valet
Any items placed in the laundry bag

before 09:00 am will be taken by your
Villa attendant to be cleaned and
returned the same day. For express

service kindly inform your GEM.

Library

“Sense of Intelligence” is located by
The Market; a selection of books,
games and other publications are
provided for your enjoyment. Any
books you wish to leave with us will
be greatly appreciated and enjoyed
by other Guests.

Lighting
Path lighting has been kept to a

minimum to preserve the natural feel.

Rechargeable flashlights are available

in your Villa.

Massage
There are various massages and
other beauty treatments available.

Please refer to the Spa brochure.

Mobile Telephone
To preserve the peace and

tranquillity of your stay with us we
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would appreciate that mobile phones

are used discretely.

Music System

Sound systems are installed in all
Villas. For information on its use,
please refer to the instruction leaflet
or contact your GEM. Please be
mindful of neighbouring villas and
respect their tranquillity by keeping

the volume to at reasonable level.

Mosquitoes

For your comfort, we have placed a
mosquito net over your bed. Mosquito
coils which can be burned during the

day are provided in each villa.

Natural insect repellent spray is

provided by your bathroom basin.

Mosquito Coils

Please burn the mosquito coils in the
terracotta turtle available in your
bathroom and your bedroom to
prevent damage and risk of fire.

The refills for the coils can be found in

the right side drawer of your desk.
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Newspapers

Instruction for complimentary
online newspapers application -
PressReader - is set up in your Villa.
Please contact your GEM for any

assistance.

In addition, newspapers are also

available at breakfast.

Nudity
All forms of public nudity are
prohibited in Vietnam and this

includes topless sunbathing.

Paper

We make every effort to re-cycle all
paper used in the Resort.

Picnic

If you wish to enjoy a picnic lunch on
the beach or other deserted locations,
please contact your GEM or refer to

“The Fun Stuff”and “The Tasty Stuff”.

Pillows

We have different pillows on request,
which can be reviewed on the menu
next to your bed. Please contact your

GEM for any assistance.
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Restaurants
For details and Menus, please see
“The Tasty Stuff”.

Safe

Each Villa has a personal safe; the
instructions are placed inside the
safe. The Resort cannot be held
responsible for any lost, damaged
or stolen property. Please ensure
you collect all your belongings

prior to departure.

Sand

An urn and “hedgehog” are
provided at the entrance of your
villa to rinse/clean your feet of sand

before entering.

Sanitary Towels

In order to dispose of sanitary
towels, kindly make use of the brown
paper bags provided; please do not
flush these items, as they are not

readily biodegradable.

Satellite TV

21 satellite channels are available.

Service Charge

5% is added to your bill for most
services and is equally divided
among all Hosts of the Resort.
Additional gratuities are at your

discretion.

Shells

Please do not collect shells or corals.

Smoking

Six Senses Con Dao operates a strict
no smoking policy in all guest areas.
Smoking is not allowed inside or
outside any restaurant dining or bar
area, pool area, in the main Market
Place, Welcome Sala or inside a villa.
If you wish to smoke, please follow
your host’s guide and visit one of
our designated smoking areas
situated throughout the property for

your convenience.

Snakes

Being located in such protected

and lush surround you might come
across the occasional snake. Please do
not be alarmed as they are probably

more surprised to see you than
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the other way around. In any case,
caution is always advised.

Snorkelling
Please contact your GEM or our
Experience Team for information about

our marine activities.

Spa

A wide range of massages and
beauty treatments are available
in our Six Senses Spa. Please refer
to the Spa brochure or press the

appropriate button on your phone.

Stationary
Writing supplies can be found in a

separate stationary folder in your villa.

Sun Care

The sun in Con Dao is very strong,
please be careful and always wear a
hat, sun screen and sunglasses. To
avoid dehydration drink as much

water as possible.
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Sunrise/ Sunset
The sun rises at approximately 5:30 am

and sets at 5:30 pm.

Swimming

Please swim close to the shore as the
rip current can be very powerful in
Con Dao. Always notify someone

if swimming alone. Kindly take a
moment to read the “Fire and Safety”
section in this compendium for more

detailed information and guidelines.

Swimming Pool
Kindly refrain from using glasses and

crockery in the swimming pool area.

Tea and Coffee

Tea and Coffee making facilities are
available in your villa. Your GEM can
demonstrate how the coffee machine

is operated.

Telephone

If you wish to place a call, dial ‘Y’

for an outside line. To contact the
operator, dial ‘0’. The prices charged
are at the actual cost from our service

provider.
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To preserve the peace and
tranquillity of your stay with us
we would appreciate that mobile

telephones are used discreetly.

Television
The channel guide is located by your

television.

Tennis Courts

There are several tennis courts dotted
around Con Dao, a Host is available
as partner for practice sessions.

Please contact our Experience Team.

Toiletries

There is a selection of toiletries
available in your villa. Additional
products are available for sale in the

Boutique.

Towels

If you would like your towels changed,
please place them in the bath or
laundry basket. If you prefer to reuse
them, kindly place them on the towel
rack. You will find bath towels for
bathroom use and beach towels for

outdoor use, in your villa

Valet Service
We offer packing, unpacking and
shoe shine services. Please contact

your GEM.

Vietnamese
If you would like to learn some
Vietnamese we offer a fun lesson

with our Experience Team.

Wake up calls

To arrange for a wake up call, contact
your GEM or call the operator by
dialling “0”.

Water

The water from the taps is not
drinkable. We bottle our own
drinking water which is placed in

your villa on a complimentary basis.

Water Use

Although we recycle all of our used
water as a precious resource, we
request that you do not waste water

unnecessarily.
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Water Sports

We have a variety of water sport
activities, available at our Experience
Hut.

Wet Swimsuit Bag
The swimsuit bag is for wet clothes
and can be found in your wardrobe

drawer.

Wine Cellar

We have a selection of over 200 wines
available. To visit The Wine Cellar
please feel free to ask our Food &

Beverage team.

Wine tasting

Wine tasting is available upon request.
X: Marks the Spot. You are here!

Y: YOU! No one is more important to
us than you. If there is anything we
can do for you please do not hesitate

to ask us.

72772777777727777. Sweet dreams.

Discover Six Senses Con Dao A to Z Guide
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S1x Senses Con Dao
Contacts

Sense of Fun 6555
Six Senses Reception 6662
Boutique 6400
Sense of Spa 6668
Venues

Elephant Bar 6338
By the Beach 6334
In Villa Dining 6663

If you wish to place a call, dial ‘Y
for an outside line. To contact the
operator, dial ‘0’. The prices charged
are at the actual cost from our service

provider.
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S1xX Senses

Hotels Resorts Spas

Our Vision

To help people reconnect with
themselves, others and the world

around them.

Our Core
Values

Local Sensitivity, Global Sensibility
Part of the local fabric and culture,

yet in tune with the wider world.

Responsible and Caring

Caring for employees and local
communities. Committed to
preserving the environment through

sustainable operations.

Crafted Experiences
An all-encompassing and unique
range of experiences to stimulate,

energize and restore.

Pioneering Wellness
Delivering the most effective high

tech, high touch wellness programs

and experiences in partnership with

leading experts.

Emotional Hospitality
An emotionally intelligent approach

to service that begins with empathy.

Fun and Quirky

Aesthetics and experiences that are
always unique, often unexpected and
sometimes unusual. Delivered out of
our constant curiosity and

willingness to experiment.

Fire and Safety

Instructions

Fire and Safety
Instructions

Upon arrival please make yourself
familiar with the villa layout and its

location within the Resort.

For your own safety, please do
not smoke in the villa. Make sure
all cigarettes, etc. are properly
extinguished when using ashtrays

outdoors.

The use of heating appliances such
as hot plates or burners is strictly
forbidden in villas or other areas of

the Resort.

Should you encounter problems
with the electrical switches or

sockets, please inform your GEM.

In case of a fire
in your Villa

1.  Notify the operator immediately
by dialing ‘0" or dial to the Duty

Manager button.

2. If the fire can be contained
while waiting for the fire team,
use the firefighting equipment
located in your villa (please see
fire extinguisher instructions on

the next page).

3.  If the fire is out of control,
EVACUATE your Villa
IMMEDIATELY, closing all
doors behind you. Do not try to

remove belongings.

4. Whatever the emergency,
ALWAYS think of your
SAFETY FIRST.

5. Do not take risks.

6. Only return to your villa once

told to do so by Management.
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Fire and Safety Instructions

Fire Alarm:

1. Upon hearing the fire alarm, leave
the building using the nearest exit
and proceed to the pre-designated
area located on the Resort map - at
least 500 feet/150 meters away
from the affected building.

There is a permanent Fire Team

on duty in the Resort.

Using a Fire
Extinguisher

If the fire is small enough to be
extinguished and you have had
extinguisher training, you may elect
to use a portable fire extinguisher

to put out the fire. If you have any
doubts about the size of the fire or
your ability to extinguish it, do not
try. Evacuate!

Before attempting to fight any fire
with an extinguisher, ask yourself the

following questions:

1. CanlIescape quickly and safely
from the area if I attempt to

extinguish the fire?

2. Do TIhave the right type of

extinguisher?

3. Is the extinguisher large enough

for the fire?

4. Is the area free from other
dangers such as hazardous

materials and falling debris?

To operate a fire extinguisher,
remember the acronym P.A.S.S.

P - Pull the pin. Hold the extinguisher
with the nozzle pointing away

from you, and release the locking
mechanism.

A - Aim low. Point the extinguisher at

the base of the fire.

S - Squeeze the lever slowly and evenly.

S - Sweep the nozzle from side-to-side.
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Fire and Safety Instructions

Safety within
the Resort

Six Senses Con Dao would like for
you to have the most comfortable and
relaxed visit possible; therefore kindly
take a minute to read these basic

safety guidelines.

For your comfort, we advise to make
use of the in-villa safe to keep money,
jewellery and all personal valuables.
There is little need to carry cash
within the Resort premises, as all

items can be signed for.

Six Senses does not allow entry to
vendors or people not related to the
Resort; we advise not to admit people
you don’t know into your villa. As

a precaution, if you are unsure of a
Host's identity, simply ask for and
identification or call your GEM; we
have Security personnel 24 hours a
day to ensure the safety of both Hosts
and Guests. Although Con Dao is

considered a safe place, it is always

sensible to make proper use of the
lock in the villa, as well as being
attentive to your personal belongings
when in public areas both inside and

outside the Resort.

Kindly note that the Resort is not
responsible for any lost property but
we do safe keep all lost and found
articles; please contact the Reception
or your GEM, should you have
misplaced any of your belongings.
Unclaimed items will be disposed of

after three months.
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Fire and Safety Instructions

Nature

Surrounding
Us

As it is our Six Senses policy to be

as least intrusive as possible to our
surrounding we do not believe in
walls and fences to keep out nature,
by doing that we encourage wild

life to be part of our daily routines,
which will result in you being able

to spot tropical birds, butterflies and
yes - also the occasional snake; being
located in the Tropics, snakes are a
natural and necessary part of our
ecosystem and control the numbers of

other animals.

Snakes are shy creatures and you are
very unlikely to see them, but if you
do, keep your distance and wait for

the snake to move away.

Please do not try to handle or kill any

snake.
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Safety in the
Sea

Rip Currents

A rip current is a canalized flow of
water moving away from the shore
at beaches. Rip currents typically
form along the beach at breaks in the
offshore sandbar. Rip currents are
part of the natural near-shore ocean

circulation and are quite common.

Why are rip currents dangerous?

Rip currents are dangerous because
they can pull unprepared swimmers
away from shore and into deeper
offshore waters. They become
especially dangerous when swimmers
panic and struggle against the current
while being pulled farther and farther

away from the beach.

Look at the signs. There are a few
things you can do to protect yourself
from the potential dangers of rip

currents. First, ask the Experience

Fire and Safety Instructions

Centre experts about the current rip
current danger. Also, note any flag
warning system that may be present.
Second, be able to recognize some

of the signs that indicate that rip
currents are present. A visible channel
of churning, choppy water; a narrow
channel where there is a difference in
water colour; a line of foam, seaweed
or debris; or a break in the incoming
wave pattern are all indicators of

possible rip currents.

What should you do? If you find
yourself caught in a rip current,
don’t panic and don’t fight the
current! Most rip currents are
narrow, to escape the outgoing
current, you should swim in a
direction parallel to the shoreline.
Or more simply, facing back toward

the beach, swim either towards

your left or right. Just remembering
the simple phrase “Don’t fight...
Swim left or right”. When free of
the current, swim at an angle back

toward shore.
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Six Senses Con Dao is part of the
International SOS 24-hour

Hotel Guest Care Program,
providing guests with the following
benefits and support:

Telephone Medical Advice and
Referrals

For all your medical concerns, you

can call them for:

o 24-hour medical advice

o Assistance in booking
appointements at International
SOS HCMC Clinic or elsewhere

*  Assistance with hospital

admissions

Emergency Assistance
For emergency situations requiring

urgent medical care, they can:

*  Monitor your condition to
ensure appropriate provision of

medical care

*  Make all necessary
arrangements to evacuate you
to the nearest clinic, hospital or

centre of medical excellence

° Make arrangements to repatriate

you to your home country

International SOS HCMC Clinic

A team of expatriate and national
doctors and nurses are available

24 hours a day, seven days a week.
Catering to all your healthcare needs,

they offer:

*  General practice
J Pediatric care
. Women'’s health

o Vaccination advice and

administration
e Travel medicine advice
e Cardiology
*  Dermatology
*  Orthopedics
e Physiotherapy
e (Clinical psychology

J Dental and orthodontic care

Japanese and Korean medical

staff and customer support

HCMC clinic facilities include:

Pharmacy

24-hour X-ray and laboratory
Ultrasound

In-patient facilities

Fully equipped emergency

rooms
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